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Executive Summary

This report details the activities and findings from our nine -month research development

award expl oring O6the cultural val ue of ol dmak ipregp®p.l ebs
Using @ges and Stages 6 as a case study , we employed an innovative participatory

approach in which members of the @Ages & Stages Company 6 were turned into a

‘company of researchers' ; conducted interviews with each other, and with family

members and younger people with whom they had worked on Ag e s and Stages o6
productions ; and co -created, with the research team, three new pieces/provocations

under the generic title Out of the Box . These pieces were then performed by the

Company as part of the concluding Symposium held at the New Vic Theatre, Newc astle -

under -Lyme in May 2014. The report provide s an account of the design and conduct of

the project, present s our findings, d iscusses the variety of activiies we have been

involved in  together and draw s some conclusions , before reflecting on the future for the

Company itself and for research of this nature. We first describe the Compa
recent intergenerational work for the Royal Exchange Theatre in Manchester before

detailing the research skills training Company members underwent. We demonstrate

that the cultural value of theatre -making for this group of older people is complex,

nuanced and context -specific involving : attachment to place; the whole artistic process

and opportunities other than just performing; choice and challenge; the benefits for both

oneself and the group; and the fun and the fear of participating. We suggest that

understanding and conceptualising ¢ ultural value needs to put older people at the

centre; look beyond the benefits to health and well -being articulated in much of the

existing research; and pay more attention to how the intrinsic and affective elements of

experience may, in turn, have instr ument al effects on ol der peopl eds |
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Introduction
This report details the activities and findings from our nine -month research development
award exploring 6the cultural wvalue of -malkdenrg dp e ofphlee 6 :

awar d was funded under t he AHRCO® s 0 Gyebrtnatiorm Bl Val ue
research initiative looking at the value of arts and culture to individuals and to society. It

compl ements our I inked critical review on OAgeing, [
Bernard 2014 ), and both were inspired by our interdisciplinary Ages and Stages 6

project: a continuing collaboration between researchers at Keele University and

practitioners at the New Vic Theatre, Newcastle -under -Lyme.

The first Ages and Stojecy wvas 6funded by the national cross -council New
Dynamics of Ageing progra mme (Oct 2009 -July 2012). In it, we explored historical
representations of ageing wi thin t he Vicbds wel | k
interviewed 95 older people who had been involved with the theatre as volunteers,

actors and employees, audience members, and sources for the documentaries (Bernard

et al., 2014). That initial archival and empirical research was drawn together to create

the Ages and Stages Exhibition 6and a new hour -long verbatim documentary drama Our
Age, Our Stage performed by older people (aged 59 -92) interviewed for the project
together with members of New Vic Youth Theatre (aged 16 -19). This was followed by a
year of knowledge translation activities (2012 -2013) in which we were able to establish

the dAges & Stages Company § d evise and tour a new interactive, 40 -minute long, forum
theatre piece: Happy Returns ; develop, deliver and evaluate a pilot inter -professional
training course; and scope out, with a range of partners, the potential for a Creative Age
Festival 6in Stoke -on-Trent and North Staffordshire.

Set against these developments, the main aim of this new award (Sept 2013 -May 2014)
was to develop the  Ages & Stages Company 6into a ‘company of researchers' who would

be capable of examining and interrogating their own xand each éxpegeno@ssof
theatre -making, and their understandings of cultural value. Using (Ages and Stages das a
small case study (Yin 2013) , the existing Company was to be supported by the project
team to co -explore and co -research their involve  ment over the previous four years. The
intention was for the Company to work collaboratively with the project team to identify x
and to show to us and others through live performance x the cultural value of what they

had been engaged in. At the close of th e project, the new piece was to be performed at

an invited workshop as a stimulus to further discuss
(its benefits and drawbacks), the nature of cultural value, and what engagement with an

activity of this  kind had meant to Company members.

Background

From an academic perspective, our own and ot her sbo
theatre is a cultural arena in which older people actively participate as audience
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members, employees and volunteers (Bernard and Munro forthc oming; Cutler 2009;

Mangan 2013; Mental Health Foundation 2011). However, the Mental Health
Foundationds (2011) evidence review of the impact of
highlighted only three UK -based explorations of theatre participation one o f which, whilst

it drew for its content on interviews with older people, was in fact a piece about ageing

performed by children (Johnson 2011). It was therefore evident from the existing

literature that what was less well understood or researched was what theatre -making

itself was actually like for the older people who choose to get involved. In the case of the

Ages & Stages Compa ny§ we were particularly interested in co -exploring what older

members felt about  their experiences x especially given the fact that, for many of them,

this was the first time in their lives they had ever set foot on stage. In addition, we

wanted to under st and what meani ng, i f any, that phrase O6cu
and what the value (cultural and otherwise) had been to them of engaging in the variety

of activities and events which had constituted @\ges and Stages 6thus far.

Our theoretical and me thodological approach derives from our roots in critical

gerontology and in participatory drama -based practice, and from a shared commitment

to what Hol stein and Mi nkl er (2007) have ter med 0r
gerontology, combined with passi onate scholarship, provides an important corrective to

the negative and ageist assumptions which pervade our society and which, more often

t han not , frame ol der peopl e as a Oproblem to be
acknowledging and building on their skills, abilities, contributions and life experiences

(Baars et al. 2006; Bernard and Scharf 2007; Ray and Cole 2008). In addition,

participatory methods which involve older people in the entire research process through

from initial design to execution, a nalysis and dissemination of findings, are increasingly

common in gerontological work (see for example: Barnes and Taylor 2007; Ray 2007;

Ward et al. 2012), even if they are less accepted or familiar ways of researching in other

disciplines. As a consequen ce, and given the integral nature of the participatory

methodology to the overall project, this report incorporates details of the research

process into what follows, rather than consigning it to a short appendix.

Having worked closely with Company members since they first came together as group

in 2011 to work with us on the final phase of the initial @Ages and Stages 0 project, we
have accrued a substantive body of research materials and outputs. M uch of this,
including of course the original interviews, t he development and devising of the pieces,

the actual performances, feedback from both participants and audiences in post -
performance discussions and Q&As , and the evaluations/debriefing sessions with
participants and performers, had all been recorded thro ugh a combination of
ethnographic notes , diary keeping , film and audio recordings. Together, this provided us

with a body of material we were able to look back on in the current project, and reflect

further upon with the Company. In combination with the ne w empirical work we have
conducted, the current project therefore sought to address the following questions:
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i What has the experience of being involved with @A\ges & Stages 6been like?
1 How has participantsdé involvement helped shaped t
i How hast heir involvement helped shape their understandings of ageing?
i What value/benefits have older people derived from being involved with Ages &
Stages &

In what follows, we provide an account of the design and conduct of the project, present

our findings, d iscuss the vari ety of activities  we have been involved in  together and draw
some conclusions , before reflecting on the future for the Company itself and for research

of this nature.

The Research Design: theory and reality

Research is, of course, a messy bu siness. Rarely, if ever, does a plan conceived maybe
months in advance of a project start date work out exactly as envisaged in the original
proposal. This project was no exception. Our proposal envisaged a seamless continuation

of activities from the comp letion of our AHRC -funded follow -on project at the end of July
2013, through to the end of May 2014. As Appendix 1 shows, our intended research

design pursued a logical, chronological cycle of activity and associated research and
evaluation beginning, ahea  d of the formal project start date in September 2013, with
preparatory work and research training over the summer and concluding with a
workshop in May 2014 to mark the end of the project. However, professional and
personal events affecting the team and Co mpany members, including bereavements, ill
health and holidays, meant that we had to make some amendments to the timetable.

In addition, it was only in the early summer of 2013 , after the award of the project
funding, t h a AgesGand Stages 0 received a for mal invitation from Manches tReyal 6 s

Exchange Theatre to take part in their OFutureWorl d
6Truth about Youthdé programme. The invitation was to
to be performed in the studio at the Royal Ex change on Saturday November 16 h 2013.

This opportunity, whilst it had been partially anticipated in our proposal, meant that in
reality we needed to devote the summer and the initial weeks of the  new project to this

work : to recruiting members of our Youth Theatre ; to preparing them to work together
with the O60Ages & Stages Companyd; and to begin the de
all in a very tight time frame. Simultaneously, instead of chronologically, we also ha d to

begin to revisit our accumulated research materials, and plan for and then undertake
research training with Company members. The research training therefore moved from

the summer to the end of November, with consequent knock -on effects for the rest of
the timetable. That said, such was the commitment and enthusiasm of the Company that

these amendments were fully embraced. Indeed, as will be seen later in this report, we

carried out more interviews than had originally been envisaged; developed three rather

than just one performance piece in addition to the Royal Exchange piece; and also took

up invitations to speak and run workshops at various events and conferences.
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Work for the Royal Exchange Theatre,
Manchester

Funded by the Co -operative Foundation, Manch  ester is one of seven UK cities who have

been running the O6Truth about Youthodé programme since
bring young and old people together to explore and discuss ideas and increase

interaction between the generations. The theme for 2013 was 0620206 and the inv
offered the d\ges & Stages Company 6 another opportunity to work together with young

people to explore and portray ideas about the not -too - distant future. Our invitation was

to explore how relationships between the generations might have changed by the year

2020, what the roles of younger and older people might be, and whether we would all

have a say in how society develops. Arising out of these explorations, we were tasked

with devising a 20 -minute pop -up piece to be performed in the theatreds studio
Saturday November 16 ™, 2013.

Clearly, time was of the essence. We knew that ten members of the Ages & Stages

Company 6were a vailable to take part from September (the eleventh member , who still

acts professionally , would rejoin us in January 2014) but, over the summer, it was

necessary to recruit interested member s of t he New
explore and create our piece. Working with the Youth Theatre Director, we opened up

applications to allow  young people from the age of 13 to take part. In the event, we

recruited 11 members of the New Vic Youth Theatre (aged 13 -19) which meant that we

were working with a group of 21 participants.

After separate preparatory sessions, the two groups came together in weekly one-and-a-
half hour workshops from mid -September . Under Dr Rezzanobs gui dse
some of the previously developed materials and workshop activites we had
accumulated, the groups began to get to know each other and to explore what they
thought rel ations between the generations might be like in 2020. Participants engaged in

a variety of exercises, discussions and role plays exploring attitudes; stereotypes;
relationships between older and younger people; hopes, fears and expectations for the

future; times they might have been in trouble; possible future scenarios (eg. in school,

at work); potential legal and policy changes; and technological developments. Prof

Bernard attended all the workshops, taking contemporaneous notes to assist Dr Rezzano
in turn ing the materials and discussions into a draft script entitled Welcome to Silence
From mid -October, the group began blocking, rehearsing and amending the piece.

Accompanied by family and friends, the whole Company performed  Welcome to Silence
at th e Royal Exchange on Saturday November 16 ™ The Studio had been converted into

a gallery/installation space incorporating live performance, film projection, video
playback, soundscapes, and 2D and 3D art. It was designed to be an immersive
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experience for t he visitor. The performance was filmed for us by Advisory Group

member, Emeritus Prof Ray Johnson, and some members of the Company also took part

in interviews for the documentary being made of the Festival. Our group were then able

to watch the matineepe r f or mance of O6Sweeney Toddd on the main

Feedback and Evaluation

Welcome to Silence was described by Royal Exchange Producer
and wittybo, and feedback about their experiences fron
has been overwh elmingly positive. Early in the New Year, and for pragmatic reasons, we

held two separate  feedback and evaluation sessions with Youth Theatre members and

with the @Ages & Stages Company & Both sessions adopted the same technique and

format, and both were r  ecorded and transcribed. To ensure that everybody felt able to
contribute, we made wuse of a O6body tool 8 whereby pa
anonymously) to record, on post -it notes, what they thought about, loved, and would

take away from the exper ience, and what they would discard. These notes are then
attached to the appropriate parts of an outline drawing of a manikin (head, heart, hand
and a separate drawing of a waste bin) fixed to a convenient wall, and used

subsequently as a stimulus to group discussions.
Nine members of the Youth Theatre group and 11 members of the Ages & Stages
Company 6 were able to attend the feedback sessions. The responses to the post -it

note/body tool exercise can be found in Appendix 2. This exercise, combined with the

group discussions, highlighted a range of reactions which shed light on the experience

itself and on the value of participating in this kind of intergen erational theatre -making .
[Note: in what follows, neither Youth Theatre nor Ages & Stages Company 6members are
identified by name; the research team are identified by their initials].

Motivations and the Value of Participation

At an individual level, participants had a variety of reasons for taking part in the Royal

Exchange project. The  Ages & Stages Company &were, not surprisingly, all committed to

continuing with their involvement but also relished the challenge of working with a

bigger and different group of young people; working to develop a different kind of

performance piece to their previous ones; and to taking the piece to a different venue,

space and audience. As noted earlier, the young peop |l e had been invited to 0
say why they wanted to be part of this project. In the applications, and in the group

discussion, their reasons divided between instrumental ones and the anticipated intrinsic

value of taking part (Holden 2004; 2006). Her e, one of the 6ol derd You
members reflects on her motivation being primarily self -interest:

ltds good to put on your CV when youbre applying
pretty much everything | éve done, aside from thin
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school or college, has been at the New Vicé wher e
talk about at a different theatre. (YT4)

By contrast, others emphasised the value of the experience itself and the potential

enjoyment they might derive from it. Here, another you ng person lays stress on the

opportunity he thought it would provide as well as the fun which, interestingly, overrode

any concerns about age or age differences amongst the group:
Obviously | was interested that it was with different ages but, like, | woul dnot
have been | ess interested if it wasndét with diffe
thaté it would be a great opportunityé somethingé
li ke, it wildl help me withé the work I édm doing at
thought it would be, I|ike, really fun andé somet hi n¢
being a good opportunity and something different. (YT6)

The value participants derived from this (short) project were many and varied: some

related to the process and evolution o f the project/performance piece; others to the
performance on the day; and some arose from reflections afterwards. In their group

discussion, Youth Theatre members spoke about overcoming feelings of self -
consciousness in working with older people, saying:

YT1:. At first you had to, kind ofé ité felt |ikeé a
impression, kind of. [General agreement] Not all the way through, because, like,

it was fine after a couple of weeks, but for the first, like two or three weeks, you,

kind ioff éyou came i n, I i ke, being yourself straight
mi ght make you seem a bit of an idiot. So, you ha
like you had to try and make a good impression.

For some of them, this meant modifying their behaviour and how they expressed
themselves, as these two Youth Theatre members explain:

YT2: Wel | , I think being around ol der people, kind
act mat urer . | donot know, the discussions and st
much more mature than with Youth Theatre, where itodés all
YT3: Games.

YT2: Yeah, running around, just joking all the time. It felt more serious.

Both groups also discuss ed the challenges involved in the process of theatre -making , of
the performance itself , and of the sense of achievement they felt in meeting these
challenges. Two @ges & Stages Company 6 members describe it in these ways (but at
different points in the group discussion):

1C
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Well, what I really enjoyed about the performance *and | didndétxwhksnow t hi s
a total feeling of confidence that we were going to do it well. It was extraordinary

that, but | just enjoyed it because | knew it was going well. (A&S1)

But also | felt a little bit out of my comfort zone because it was someth ing so

different and our group had no control over what other people were doing. So

there was an edge, a fear to it that | actually quite liked x you know, pushing the

boundaries or whatever you call it. (A&S2)

This O6edged or O6fear 6 wedwitkthecfuntandnegjoyraemtdof takiogp mb i
part, meant that participants derived a feeling of satisfaction as illustrated in this

exchange between 6 Ages & Gdmpapye@nembers, some of whom (A&S3 and A&S4 )
had not performed up until this point:

MB: Canl j ust ask those of you that havendét perfor meoc

the Royal Exchange thing, é how it was for you? B
A&S3: [Overtalking] ¢ it was absolutely fine.
A&S4: | was nervous. A bit nervous that | went on at the right time, s tood in the

right place, kept still, you know. But it was, you know, a feeling of satisfaction
afterwards 1 being part of something.

A&S5: You got a buzz. You got a buzz?
MB: You got the buzz that they get?
A&S4: Yeah, got the buzz.

A&S3: Got the buzz.

A&S4: Yes, | did.

There were also indications that expectations and attitudes of both groups towards the
other group had been challenged, but not necessarily in the ways one might initially
have anticipated:

A&S6: é we l | , | 6d binned my sxktipoaghtithayt i [theyung e c au

people] justignored us completely all the way through. But then in performance

they didndét, did they? They actually communicated
performance. Just shows, doesndét iit, theghprejudic
|l 6ve worked with young people, same as you, over

A&ST7: | wonder if they think that we ignored them, actually, as well. | think it
was both ways.

A&S6: That 6s a good point, yes.

11
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A&S5: Yes, actually, it wasé it wae,theywhrethat we f i r st ¢
side and we were this side [of the rehearsal room].

Amongst the Youth Theatre, some (older) members were more concerned about those
who were two or three years  younger than them, than about working with a group of
much older people:

YT4:1 think the age gap, because itds quite a shor
bet ween 18 and 15 is quite different although itéo
di fferenté whatoés the word?

YT1: Different.

YT4: Maturity | evels ar e r e aiffetent placgsinydurlie,sat t ot al ly
that was something that | wasndét necessarily | ook
somet hing that |16d blocked out as being awful in
necessarily looking forward to it. | was really glad to be proved wrong, bec ause |

made some friends.

YT2: |think the age range was right, because | think any younger and it would

have been harder, especially for the people in seniors [ie. senior YT members] to
work with the younger children, rather than, kind of, trying to work as, like, a
mentor é We, kind ofé all of wus had txolthmldj ust to

having to do it with younger people as well would have been too much.

Moreover, despite the comparatively short duration of this project, both groups wrote

post -it notes and spoke about its value in terms of the trust and togetherness they

experienced, and the friendships they developed (within and between the two groups).

One @Ages and Stages 6 member thought that dhe young people really rose to the
occasion on th e d a(&&y57), and another member, while he confessed to being dvery
w o r r iattltedinal rehearsal, also said:

€ there was a l|little thought in the back of my mi
people, they know what theydére doi ngngandher eas we
then we do it the same, o¥x0@h,bilt ameom ed v anthkeaytd I dowd
then theyodll just, kind ofé youbve got to trust t
we got there: the whole atmosphere of it when you
suddenly went, O00Oh, thatdéds(A838ere wedve got to bebd

If there were any downsides to this experience, it was that both groups would like to

have had the opportunity to do more than one performance, especially as some family

and friends were unable to ma ke the trip to Manchester. They were also keen to do
further intergenerational work of this nature. We will return to a discussion of these
findings about (cultural) value towards the end of the report but, for the meantime,
perhaps the experience and valu e of a brief project like this is best summed up in the

12
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words of one Youth Theatre member who expresses what seemed to be a shared feeling
when she said:

YT5: | think working with different people, like, working with the older people,

likeyougetaninsi ght on what they think, what their thouct
learn from their experiences as well, like. Some of them have got some really

interesting things to say. And, |like, because obv
hadé theyore stilbutiwvhegdévbaebeehi fhrough a |l ot o
things that wedre going through now, theybéve all

things |ike thaté genuinelyé towards the end of i
that was | i ke you wer e eagalsatgoferby teertitiesafthey e s € t h
end.

The Ages and Stages Company

Performance - 16th November 2013
Royal Exchange Theatre, Manchester - The Studio

(DVD cover for Welcome to Silence )

13
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A Company of Researchers

With this third and different kind of drama experience and project behind them

(following the tours and performances of Our Age, Our Stage in 2012, and Happy

Returns in 2013), 60 Ages and ti&h mgvedsiito the next part of the research

development award: developing the Company into a team of co -researchers who would

be able to examine and interrogate thebsoftheavten- and eac
making, and explore their understandings of the cultural value of what they had been

engaged in.

The Research Skills Training

The ten core members of the Company all attended a research skills training day held at
Keele University on Thursday November 28 ™ 2013 and facilitated jointly by Prof Bernard

and Dr Rezzano. An outline programme for the day can be found in Appendix 3 . Three
weeks in advance, participants received a letter which, in preparation for the training,

asked this:

6 May of you will have experience of undertaking interviews (and/or being
interviewed) during your working lives. Consequently, in advance of the day, we
would like you to think about the following and be prepared to share your
thoughts when we are together:

1 What makes for a good interview?
1 What makes for a bad interview?
1 Is there an interviewer x or interviewers x you particularly admire? If so,
what is it about her/him/them you think is so good?
T What does the phrase o6cul tural valued mean to

The day itse If was divided into six sessions. We began by providing some background
information (and literature) about the overarching Cultural Value Project; revisited the

aims and objectives we had set out for our own research development award; reiterated

that we w ere working towards  what we were now calling a concluding Symposium (to be
held at the New Vic Theatre on Friday May 9 ™) where we would present our performance
piece/research findings; and outlined what we were hoping to achieve by the end of the

training day.

Session 2 was devoted to discussiintpeldtére andledtm@® wor Ko we
lively discussion of who were good interviewers and what it is that good interviewers do.

Perhaps not surprisingly, the most frequently mentioned names were fami liar media (TV

and radio) figures including Michael Parkinson, Jenni Murray, Kirsty Young, John

Humphrys and David Frost. Company members  also articulated very clearly what they

thought were the qualities of a good interviewer including being well prepared and

14
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listening; showing interest, respect and being non -judgmental; not talking too much

themselves but being able to adapt and respond to what was being said; and being able

to establish a warm and pleasant relationship which would draw people out. Togeth er,

we compared the Company 6s responses to this exercise with Kva
delineating what makes for a successful research interviewer, plus two additional criteria

derived from Bryman (2008) which emphasise the importance of o6 b al anc etdking not

too mu ¢ h and not tal ki ng too littl e) and being 0 e
interviewee appreciates the purpose of the research and that his/her responses will be

treated confidentially). Al t hough the | asmaybege used

somewhat different from everyday speech it was evident that, between them, Company
members had drawn out a very comprehensive set of points, displaying considerable
understanding and insight into how to go about undertaking an interview.

However, itis one thing to appreciate the theory behind good interviewing, another to be
able to actually do it. In Session 3 therefore, the Company were invited to put the theory

into practice. Working in threes (one interviewer; one interviewee; and one observer ),
and with the interview topic being &béyour best hol i d
mi nutes in which to try and get the intervieweebds stoc
around the group such that each person fulfilled all three roles at different points.

Interviewers were encouraged to play with the interview strategies discussed earlier, and

the observers made notes and provided feedback about the kinds of questions that

wor ked best ; wh at di dnot work so well; anddywhat wa
language and other non  -verbal aspects. Back in the larger group, we explored what the

experience of being both an interviewer and interviewee had been like; what kinds of

guestions people wished they had asked but hisdnodt ; a
(brief) exercise. This enabled us, together, to begin to collate and draw up a set of

pointers/guidelines for the conduct of the interviews the Company would be undertaking

with each other and, potentially, with one or two family members and younger pe ople

with whom they had worked on Ages and Pprodacons 6

In the afternoon, we turned our attention to the technicalities of constructing an
interview guide and the practicalities of who was going to do what, with whom, when
and where. It was import ant to the project that Company members would not just carry

out interviews but that they would also co -design the guide and decide what questions

we needed to ask. We began Session 4 by revisiting
qguestions, as noted earli  er in this report. To these four questions, we added two others:

6 Wh a't i mpact s has b e i ndyges iandv Bthgese @ hadw ont participants
(emotionall vy, cognitively, physically, refl exively) ?

with Ages and Stages 06 had on others (families, friends, the younger people you have

performed with)?6 Company members worked in five peé
exercise, looking at what detailed questions one might ask in an interview to get

answers to these bigger resea  rch questions. Pairs agreed to concentrate on just one

each of the first five research questions and, if they ran out of ideas, everyone was then

15
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to look at the sixth and final question. Back in the whole group, we received feedback
from each pair, discuss ed what to prioritise and include and, in so doing, began the
process of shaping the interview schedule.

During the final part of this session, weCompatyur ned t c
members and, specifically, to a consideration of what the phra se Ocul tural val ueéd
and what kinds of questions one might need to ask in an interview to explore this with

other people. We concluded the session by comparing the form of the draft interview

guestions we had generated wi th Kf vreséaecld mtervied 9 9 6 ) nin
questions. This enabled participants to see something of the process they had been

through to turn questions into a workable schedule and accompanying guidance, which

they would then be comfortabl e wusi nwglt urhel |v aled ggd dwisl
returned to below when we consider the devising of the performance piece/s and the

presentation of our o6findings6 at the Symposi um.

In Sessions 5 and 6 we explored and discussed a range of other issues and the
practicalities involved  in what we were proposing to do. We debated the pros and cons of
being an o6insiderd or O6outsiderd researcher and stre
that because Company members had a shared experience of Ages and Stages § that
they would necessarily view that experience in the same way. Ethical issues were
reiterated and Company members reminded that we would need to (re) seek consent for

these interviews. We talked too about how best to support each other through the

process, and debrief and feedbac k after all the interviews were completed. Some of what

we agreed was incorporated into the guidance on the final schedule and a date was fixed

for Company members to get back together early in the New Year to evaluate their

research experiences. All membe rs agreed to be interviewed and, with one exception,
everyone volunteered to try their hand at being an interviewer. Names were drawn to

decide who would interview whom; contact details exchanged so that people could set

up the interviews with each other; and details passed on of other family members who

were willing to be interviewed. The research team were also to be involved in conducting

these interviews. Finally, we tried out the digital recording equipment, made
arrangements to send out all the final paperwork and consent forms to everyone, and
agreed we would try and complete as many interviews as possible before Christmas.

The Interviews

The draft interview schedule and guidance was tidied up and finalised immediately
following the training day ( the schedule and accompanying ¢  onsent form can be found in
Appendix 4). Although our original proposal had indicated that Company members would

just be asking each other about how they had found working with younger people, and

how family and friends had react ed to their involvement with (Ages and Stages § we were
aware that one or two younger Company members who had worked with us on Happy
Returns , and some family members, were also agreeable to being interviewed.

16



AGES AND STAGES

Consequently, in addition to the final schedul e there are two variations for use with other
interviewees.

Approval for the project had been granted through
Committee and Company members had agreed to continue with their involvement over
this nine -month period. They wer e al ready in possession of the prc

sheet (see Appendix 5) but other interviewees (family members, younger Company
members etc.) were also provided with this, together with the consent form. In addition,

Company members were aware of, and had consented to, research discussions,
workshops, evaluation sessions and performances being audio and video documented.

As co-researchers, they were also in regular discussion with team members about the
research process, including its ethical implicatio ns.

In total, 16 interviews were carried out: 11 were undertaken by Company members (ten

with each other and one with a family member); and five by Prof Bernard and Dr

Rezzano (one with a Company member; two with younger Company members; and one

with a family member). The interviews varied in length between 30 minutes and an hour

and a half; all were digitally recorded and then transcribed. Most interviews took place in

participant s6 own homes, though some were carried out a
more convenient.

Evaluation of the Training and Reflections on Interviewing

Towards the end of January 2014, we devoted one of our regular Monday workshops to a

group discussion a bout how Company members had experienced interviewing each

other, and what they made of the research skills training they had undergone. These
discussions were recorded and transcribed. In advance of this meeting, each Company
member had been sent cop ies of their transcripts so that they could see and read their
interview/s and reflect on what they had done and how they had done it.

Without exception, everyone said how much they had enjoyed the training day but their
reactions and responses to the actual in terviewing were very mixed: some found it hard
going being the interviewer; others preferred to do that than to be interviewed, as
illustrated by this exchange:

A & S 2 : | prefer to be the interviewer than to be interviewed, because | felt very

hesitantev ery time | had to think of an answer. But [
| could then build on that and sort of concoct my next sentence... next question

to match what shedd already said, you knowé.

A&S1: | was the other way round and | thought being the in terviewer was very

hard work. 16d | ooked at the sheets beforehand an
which of course | didndét keep to, but | was so fa

did find asking questions possible butasithéyn not su
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could have been. And | think on the whole | prefer being interviewed because |
just rabbit on then.

Despite having all been interviewed at length for the very first Ages and Stages Oproject
(2009 -12), and having worked closely as a group for the previous three years, being
asked by each other to reflect back on their experience was challenging. Here, Company

members pick up on concerns about being the interviewee ; reflect on what seeing a
written transcript is like ; and have a new -found appreciat ion for what is involved in
research interviewing

18

A&S2: | was very hesitant to give answers... a bit like a rabbit in the headlights

and | actually kept switching off the machine bec
ten minute gap while | try and think of s omething to say, which proved to be a bit

of a problem for the little machine, but still.

A&S9: | found it more difficult being interviewed.
MB: Why was that?
A&S9: | wasné6t terribly sure what | wanted to say wl

A&S2: Andalsoldid nét want to | et you down by just talKkirt

A&S1: Yes!

A&S6: That 6s part of it, yesé thatodéds what | did all
point and thinking out |l oud while | was trying to
A&S7: 1 was | i ke that. Saeted @ seatbncetandrstapped dechuse

a new idea had come into my head...
A&S6: That 6s right .

A&S7: And then 1 6d just start a new sentence half we
what | found when | read through the transcript w
knowbé quite so many ti mes.

A&S6: Oh, weo6r e al [Ovartdlkéng].s a me .

A&S4: That was my problem when | | ooked through the
knowd6 so many times it was ulaverlkingendabl e, you know
laughter] € You donodt rea@ilngei tybudmne. .. | mean, we wer
and web6d read it read the questions through.

A&S6: Yes, thatds right.
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A&S2: And webdd sort of thought about answers and | 6c¢
but when ités the actual i nt e Kkperierecay , ités a totall
For some, there were also unavoidable delays ( at most a week or two) between the
training and carrying out their interviews which meant that, as this Company member
observes: 6by the time we came to it, | 6d forgodayénl every

could have done a | ot better (A&$7). Hdwdverpothersienjoyedr e pr epar e
both roles as these two members comment (at different points in the group discussion):

| enjoyed both the interview and being interviewed by A&S10. The guideli nes that
we had... | had them in front of me and went through them, as it were, choosing

particular points. On reading the transcript, | found out I think | talked too much,

that | said more than necessary perhaps. (A&S5)

| did three interviews as the inte rviewer and | found the first one kind of a bit dry

because | was just going through itéeé And then as
ones, | found it quite relaxing... depending on who | was talking to: if they were

kind of quite rolling along, led by you , you could kind of delve a little bit more

whereas on others you just kind of like stuck to the set questions really . (A&S8)

Other Company members shared a belief that, given the opportunity, they would over

time become more familiar, practised and comfor table, the more interviews they were

able to do. Some would quite like to have gone back and repeated their interviews T

especially when they saw their transcripts; others, despite their expressed anxieties

about preparation, timing, unfamiliarity with dig ital recording machines, the need to

practice, and (as they perceived it) the fairly unstructured nature of this kind of

qualitative research interviewing, were very positive about the possibility of doing more

in the future. As one member unequivocally sa id, 6 Wel I , Il 6m not going to
anyt h{A&IVH

Finally, in terms of the actual content of the interviews, Company members also
commented on how interesting it had been to hear each other talk about their
experiences of the previous three years. Even where people thought they knew each
other well x and one or two members had been good friends before becoming involved
with Ages and Stages 6 i the interviews uncovered things they did not know and
stimulated them to think in different ways about what they had been doing, as these
comments (from different points in the group discussion) illustrate:

Well, I interviewed A&S11 which | enjoyed gre atlyé | was quite keen to
what kept him going be clasmsactorh eadag time, and stihis, i t
and so we got there, and it was great. (A&S6)
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| found... because | interviewed A&S7 first, that she was saying things and | was

thinking, 6 Oh, | never thought about thatoéé O60Oh thatos
intellectual 6. | hadnét thougARB9 of anything in th
Something else | wanted to sayé was that during t

to me that hadndét o c chand,arddthink that mas part efthe r e
process: that it actually did stimulate me to put things together and have new
thoughts. (A&S7)

Using the Findings: Devising the Scripts

The transcribed individual intervi ews, togaét vearl uwidt h
from the research skills training day, and the reflections on the training and interviewing
experience s noted above, formed the basis and background for the programme of
devising workshops which recommenced in the new year. Between January 13 " and the

end of April 2014 , the Company and ourselves met and worked together for two hours

every Monday (from 4.00  -6.00pm). We were re  -joined for some of these workshops by

the member who stild]l acts professionally, as wel |l as
interviewed for the original (Ages and Stages 0 project but who had not been able to get

involved up until now. Later in the spring, two friends of another member also came

along to the sessions.

As with the Royal Exchange project, Dr Rezzano led the works hops with Prof Bernard

taking contemporaneous notes. The workshops were again a mixture of drama exercises,

debates and discussions, exploring further the Compal
Ages and Stages @ and using the accumulated materials and e xtracts from transcripts to

stimulate reflections. We were also operating under a number of imperatives for the
devising. First, it was important to us to convey accurately the intentions of the original

speaker in the interviews. Second, we wanted to prod uce pieces of theatre which were
intriguing and watchable for an audience and continued our development as theatre

makers. Third, amongst the members who chose to take part, Dr Rezzano wanted to

have a combination of them speaking words that they had origi nally contributed in
interviews and felt authentic to them, but also sometimes words which came from others

and were not part of their own thinking or experience, in order to further develop

empathy and performance skills.

Consequently, as always, we worke d gently and gradually at first looking at our findings

around 6 beginningsd and at O6motivationsd for taking pa
process we went through, we initially selected 12 contrasting quotations from the

transcripts, illustrating how peo ple had got involved and what stood out for them. In

small groups, the Company discussed which quotations struck a particular chord, and

which they thought would sound best to an audience w

listened to ten selected quotations as Company members Oput them on t
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spoke each in turn round a circle. Together, we decided which quotations went with each
other; which cut across one another; and whether any jumped out; then amended and
rearranged the circle to hear them again in a different order. Our next step was to find a
way to visually reflect what the Company does week -in, week -out. It was agreed that
one member would come on and make a circle of chairs (reflecting what happens at the

start of each workshop). Each person would then enter one -by-one, say their line, and
then take their place in the circle. This scene was then rehearsed a nd, over successive
weeks, became refined into the opening of the first script/provocation.

Bit-by-bit, the possible content of what we had now decided would be three short

performance pieces/provocations, took shape this way: through the active and full

involvement of everyone but facilitated and guided by Dr Rezzano, and supported by

Prof Bernard. After each workshop, Dr Rezzano and Prof Bernard usually spent half an

hour or more debriefing and discussing what went well; and how best to shape and

present the developing pieces in subsequent workshop sessions. Our intention was to

make three pieces under t he genex a tile whichthladecontef 60ut of
from a comment made by one Company member on the research skills training day. She

had been speaking about how her own thinking had been altered by the experience of

takingpart i n 6 Ages an doitSvasaaplrasé®which seemed particularly pertinent

to a series of theatre provocations which were about
and en gaging in debate. We wanted the pieces to convey, first, something of the

experience of taking part in @Ages and Stages § second, participantsd th
understandi ngs of wh at 6cul tur al val uebd i s; and thi
members had been involved in, their feelings about them, and how they saw the future.

Integral to the content, it was also important that we worked together to look at how we

might provoke the audience to respond to what they were seeing and hearing. For the

purposes of t he Symposium, we wanted each piece to be shaped differently in this

respect, and not just to perform each piece and then have a question -and -answer

session to follow. Again, one illustration of how we did this will suffice.

Having developed a draft script for the first piece, the Company were invited to look at

what they had helped to create and to think about the major themes coming from it.

Here, we were borrowing from dramatic techniques but also reflecting the process of

analysis we apply to qualitative research data. The Company drew out 12 key themes

highlighting, for example, friendship; loyalty; surprise; challenge; feeling valued;

curiosity; etc. Through a voting process, they agree:t
be explored further with the au dience. In order to agree on what questions to ask the

audience about O6challenged, they then worked in smal/l
guestions. This led to further lively debate and discussion , ranging from the challenge of

coming alongto Ages and Stages 0in the first instance; through to wider concerns about

challenging conventional stereotypes of ageing and old people ; and to whether and how

we should be challenged throughout our lives. All the questions about challenge were

gathered together  and were returned to later in the rehearsal process when we firmed
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up how, exactly, we intended to manage the interactions with the audience on the day of
the Symposium

Each piece 1 and the associated interactions with the audience x was developed, devis ed
and shaped through this iterative process. Parts were allocated and discussed; some

members chose to be in some pieces but not all; and everyone agreed to help facilitate
discussions. In the run -up to the Symposium, we went into a three -day intensive
rehearsal period, working from 10.00am to 4.00pm each day and marking, blocking,

sorting props and costumes as we progressed. The final pieces and Symposium were to

be held on the main stage; and the Company were to play on top of the set for the

production in at that time. Fittingly, this was a revival of I Dondt Want to Set the
onFirel x one of the Vicds 16 original musi cal document ar
the first d\ges and Stages 06 project. However, it did mean the Company had to work

arounda | arge oblong &édhol ed in the ,iniodrgieces, ovariouslge st age

became a swimming pool, house and train.

The flexibility and skills of the Company were also tested when, shortly before we went

into intensive rehearsals, we heard that our one member who was still acting
professionally had secured a role in an upcoming production and would be unable to take

part. Fortuitously, one of the young people who had joined the Company for the work in

2013 was able to step in at the very last minute . She w as a former member of the Youth
Theatre; had been interviewed as part of the current project; and was an actor herself.

She also understudied another Company member who unfortunately lost her voice and

could not take part on the day. With some reall ocation of lines and last minute editing of
the scripts, the Company rose to the challenge I not having known that this theme
would once again be so central to what they were doing!

(Rehearsals for Out ofthe Box1 )
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The Symposium

The most immediate out let for presenting the findings of the research development

award was the concluding Symposium held at the New Vic Theatre on May 9 ™ 2014 (see

progr amme in Appendi X 6) . Our original proposal h &
workshopé of p r a cytniakeis andeacalemic gadldagues. The award of a

l'inked 6critical revi ewd al so meant we were able t
presentation at the Symposium which, in the end, attracted a very mixed audience of

some 60 people.

The three scripts/provo  cations for Out of the Box, 1, 2 and 3 were developed from the

research and directly <convey the projectéos main findineg
discussed the conduct of the research and described how we used the findings to devise

the scripts, we concentr ate here on the Symposium: the scripts/provocations

themsel ves, the performances on the day, and the au
presented: all of which are captured in a DVD complementing this report.

Out of the Box 1

For Out of the Box 1 , we decided to break with convention and, instead of a welcome

and introduction to the Symposium, begin straight in with this provocation once

audience members were seated. The piece was to be played through with the audience

being engaged at the end in r esponding to an agreed set of questions. This piece was set

up as one of our weekly workshops as we wanted to give the audience a flavour of how

people came to be involved in @A\ges and Stages § what we do in the workshops, and

wh at peopl eds maqettingiavblvedwer. Theoentire Company participated in

this piece which ends with Company members each highlighting the key themes/

motivations we noted earlier as having been important to them, and holding up one -

word banners, the final one of which i s 6challenge6é. This was the theme

we wanted to explore further with the audience, and we had refined our original long list
of questions down to three for the Symposium:

1 Is challenge a natural part of living?
1 Aswe age, do we respond diff  erently to challenge?
1 Where does challenge come from?

At the close of the piece, the Company worked in pre -arranged pairs, each with an
assigned question, and each pair knowing which part of the audience they were to go to,
to facilitate discussions.

These questions stimulated considerable debate amongst audience members who
highlighted the different ways and directions from which challenges come: from oneself;
from family members; from life itself; and from wider social, economic and political
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arenas. Some of the young people in the audience were of the view that, in comparison

with their situations, older people had more freedom and choice about whether to take

on challenges or not. This was countered by others who pointed out that, for some older

peo ple, physical considerations might prevent one being able to take up challenges and
opportunities. Societyds predominantly negative attit
parallels drawn between how teenagers and retired people are stifled by the same k inds

of expectations in that they are often not taken seriously, are not regarded as having

worthwhile opinions, and are thought not to be able to influence policy. By

understanding the different levels and facets of how we view ageing, it was felt that we

can be helped to understand our own ageing processes, whatever actual chronological
age we happen to be. It was also stressed that groups like Ages and Stages 6 are an
important means  of reflecting back to others how society views ageing and older people

In so doing, this is one way of influencing policies, practices and attitudes for the better
and highlighting the significant role of the arts in understanding and conveying what
ageing 1 and relations between generations are T and could be like.

Outoft he Box 2

The focus of the second provocation was cultural value. This time, the piece was framed

as a quiz being watched on television by an older couple (see Appendix 7) . The question,

o6what is cultural value?d is cl ear. Inyhe comrtexttof carl to all
own project, the question seemed to lend itself to a quiz panel format not least because

6a quiz6 is becoming something of a motif in the per
been involved in to date. Whilst the script for Out of the Box 2 was based on the answers

and reflections we had gathered through the interviews, and through the debates we had
had on the research skills training day, we also asked audience members as they

registered on the morning of the Symposium to write down, on a card, what they
understood by the term o6cul tural val ue, and to post
purpose. The piece then begins with the older couple settling down to watch the quiz

while, in the studio, the five contestants on the panel are arra nging everything they

need. The (young) host sweeps down the studio steps, box in hand, depositing it at the

front before welcoming everyone to: 600ut of t he B
guestions out of their box, unwraps them and then puts them away, n eat and tidy.o6 T

guestion she draws 6éout of the box6 for that dayds st

Panel members try, in vain, to answer the question T their answers never being quite

what the host has on her card. In this instance, part way through the piece rather than

at the end, our aim was to engage the audience by having the host pass over the

guestion to them, to see if they can Obeat the pane
audience be reluctant to respond to such a direct question, as they i nitially were on this

occasion, the host had also pre -selected some of the answers which had been written on

the cards and posted in the box. These were then used to stimulate further discussion

and, once it had run its course, the Company returned to the script. At the end of the
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piece, we asked the audience if what they had seen and heard had stimulated more
thoughts.

The ensuing discussion was wide -ranging and, at times, quite heated. Some of it
reflected the definitions and debates we had tried to disti | from the research and
encapsulate in the script: notably how difficult a concept cultural value is to grapple

with; whether and how we distinguish between O0cul turz

the necessity to look beyond economic value and embrac e a broader understanding of
what culture consists of and what cultural value is; the importance of trying to capture

how engagement with a cultural environment (or cultural experience like Ages and
Stages § makes us feel , and how it changes and evolves u s as people. Our piece also

wonders aloud wh at it woul d be | i ke if, instead of aut omat i

at the end of every television news bulletin, there was a regular round -up of what is

happening in the arts. In addition, it  deliberately revisit s that age-ol d chestnut: &éhigh

versus Opopul ar culturebo, juxtaposing theatre/the
seems that theatre is not valued as much, culturally, as sport. This led to a lively

exchange about the two: their similarit ies and differences; their aims; the dangers of

making simple binary distinctions; and the money, or lack of money, in each/at different

tiers (eg. Lads & Dads and big money football clubs; subsidised and small repertory

theatres, and the big money touring shows/commercial theatre).

The discussion with the audience, together with the cards they had written about cultural

value, ranged widely around the transformative power of the arts; flagged up issues of

access and barriers to engagement which, in the context of our work, are especially
important where older people are concerned; reiterated the positive impacts that the
arts can have o0 n-bemegang how d@ rings eut the best in, and can give
meaning to, individuals, groups and communities; e mphasised the importance of valuing
and experiencing other cultures; highlighted the role the internet now plays in altering

our ideas of how culture is constituted and reaches people; and, linked with this, how

our understanding and conceptualisation of ¢ ultural value needs to credit the extent of
social change we have experienced over the last 50 years. For us, discussing and
conveying our findings about cultural value in the form of a quiz, was a way of
suggesting that there are no simple answers to this question; even having debated and
discussed it over very many weeks, the Company still had more questions than answers.

The audience too seemed content not to have been provided with pat answers; some in

fact commented that it was a question they did not want answering, and that they were
comfortable to find that their understanding of it kept shifting, even during the course of

the Symposium.

Out of the Box 3

Although a well -worn metaphor, the third and final provocation was framed as a (train)
journey be cause it enabled us to highlight the range of activities, events and places the
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Ages & Stages Company 6had travelled to , and participated in, over the previous three
years. This piece was also about conveying what these experiences and opportunities

had m eant to them, both individually and as a group , before reflecting on what the
future will, and might, hold. Stoke , and Stoke station , had been important to, and
featured in, our first documentary ( Our Age, Our Stage ) and we were keen to re -
emphasise the im port ance off and pul lacal ednmunity T in the current piece.
One Company member was also able to reprieve one of his earlier role s as the guard at
the station.

The piece (see Appendix 7) opens with six of the Company at the station, about to boar d

a train for Manchester. The audience are taken with them to London, Birmingham and

Crewe; we see and hear how they travel i ght: 6LiI ght
6fl exibled they now are in comparison with ahote ear |l vy
those dbearly daysé, we are given i nsights into the
opportunities for people 6éwho donét want t Ageperfor mbd
and Stages Exhibition 6 at the theatre in 2012; the performances of the first

docume ntary , Our Age, Our Stage ; their participation in the concluding conference of the

New Dynamics of Ageing programme in Oct 2013, in London; and the work with the

Youth Theatre for the Royal Exchange in Manchester described earlier in this report.

Towards t he end, the dialogue returns to a consideration of the future and a
determination that 6this isn6t the |l ast stop, you k
opening up the Comp an wondeong ldow best tobdb thi® ahd whether, in

the doing, it mi ght lose something. Funding and affordability is considered before we

come full circle , at the close , as the Company again raise the question of why people

would get engaged in an activity like this, turning to the audience to ask what it is that

hasmotv at ed them to come along to todayébés event.

The audience was asked a simple question: 6 What i nte
and invited to write their answers on cards before swopping what they had written with

others they did not know. In addition, they were asked to hold onto any cards they

particularly liked with the promise that, at the end, they might be able to find out who

wrote what. Our aim with this provocation and  exercise was not just to stimulate debate

and discussion again, but to begin to c onnect people. Everyone, including Company

members, participated in this activity and the swopping of cards was accompanied by

animated discussion and much laughter.

Perhaps not surprisingly, Company members®é motivati c
Ages and Stages 6 echoed some of the words on the banners in Out of the Box 1 , and
included | earning, wanting to be challenged, and want

Audience members too wrote comments about, and discussed with us the importance of

comingo d earn about other peoplebs experiences?o; t o
translate into other contexts and be taken to, for example, people in care homes; to find

out how working with an older generation might benefit their own work in other

N
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theatres ; and how theatre might bring about conversations between generation s. Some
were particularly interested in finding out how the Company felt about their experience S
and were intrigued to see how the findings were going to be presented theatrically;

some also wanted , not surprisingly, to hear the other Symposium speakers as well .

Feelings about what the experience of Ages and Stages 6 has meant to Company
members are captured in the script, and graphically illustrate the cultural value of what
they have be en engaged in : anxiety, nervousness, exhilaration and satisfaction

accompanied the early days and the first performances of Our Age, Our Stage in equal

measure; the dAges and Stages Exhibiton 6é6was one of the best experienc
offers one person ; whil e participating in the big NDA event
expectationsé it was electricd says another; and oOwh
part of somet hing bigger, somet hing much biggerd. Of
Youth Theatre: O0sharing and tal king with the young peopl «
perspective they gaveb; while others recognised and
had done for their own identity and sense of self: o}
myself: | found that I was able to interact with othersé and n
changed?©d; it has oO0contributed t;o0itthdes elnihkaen cae ntennge olfa't
charges you up and youank edd pd veen lretlarmitngéd | i sten a bit

The comments cards and discussions with the Company in the concluding session of the

Symposium al so emphasi se, as one person wrot e, 6t he s
This has been central to everything we do whilst, at the same time , addressing what we

perceive to be important and challenging issues around ageing and intergenerational

rel ations. This 6éenjoyment of participatingdéd is not

extends through the whole process of the way we make theatre including, through this
resear ch development award, the doing of the research. As one Company member

remarked:
I 6m not t [althoughcshedid take partin Out of the Box 1], thatds not what
|l enjoy the mosté for me, doing that research was
and Stages.

The Company also concurred that it was important to feel at the heart of what was

gener ated; it was, as one person said, 6enriching fo
me mber wr ot e, 0it is a dream come trued. These findi
interplay between the intrinsic, affective di mensi ol

theatre -making, and the instrumental value they derive from such participation. They
point too, to the necessity for a more nuanced and encompassing understanding and
conceptualisation of cultural value, an issue we return to below when we revisit and
discuss the main findings arising from our work.
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(Rehearsals for Outofthe Box2 and 3)
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